|. OBLLLME TONOXEHWNA

Hactosdwue MonoxeHne o nonnTuke KoHbUAeHUManbHOCTY (janee — MonoxeHe)
aBnsetca opunumanbHbeiM JokymeHToM OO0 «BuTasb-MNC», (aanee — «KomnaHmns»/
«OnepaTop»), 1 onpeaenseTt NOpsAok 06paboTKM 1 3aLUTbl UHPOPMaLMK O PU3NYECKNX
nuax (ganee — lMonb3oBaresnn), NOJb3YHOLMXCA cepBUCaMm, NHGOpMaLMen, ycayramu,
nporpaMmmamMu (B T.4. mporpaMmmamMu 10SA/1bHOCTN) U MPOAYKTaMW MHTEPHET-MarasvrHa,
PacnoNOXeHHOro Ha JOMeHHOM MeHV WwWw.vityazmotors.ru (4anee — CaiT).

CobntoaeHne KOHPUAEHLUMANBHOCTY BaXHO A5 KOMMaHWW, BeAb Lenbio AaHHOW MoanTmkn
KOHOUAEHLMANBbHOCTY SABNSIeTCs 0becneyeHme 3aLlMThl NPaB 1 cBO60J YenoBeka 1
rpaXzaaHnHa npy 06paboTke ero NepcoHasbHbIX AaHHbIX, B TOM YMC/E 3aLLMThI NPaB Ha
HEMNPUKOCHOBEHHOCTb YaCTHOM XW3HW, IMYHYIO 1 CEMEMHYH TaiHy, OT
HeCaHKLMOHNPOBAHHOIO A0CTYMa 1 pasrialleHuns.

Mbl paspaboTtanu MonnTtuky KoHPuaeHUManbHOCTX, KOTOpas ONUCbIBAET, Kak Mbl
ocyLecTBasieM 06paboTKy NepcoHanbHbIX JaHHbIX — Nt0bble AeCTBUSA (Oonepaummn) Unu
COBOKYMHOCTb AelCTBUIA (OnepaLuii), CoBepLUaeMbix C MCMOb30BaHNEM CPeACTB
aBTOMaTM3aunKn U 6e3 NCNonb30BaHWA TakMX CPEACTB C MepPCOHaNbHbIMU AaHHBLIMU,
BKItOYas cbop, 3anncb, CUCTEMATM3ALMIO, HAKOMIEHVE, XPaHEH e, yTOUHEeH e
(obHOBNEHME, N3MEHEHVE), N3B/IeYeHe, NCNOb30BaHMe, Nepeaady (pacnpocTpaHeHue,
npeAocTaB/ieHne, OCTyN), 06e3nnyrBaHme, 610KMpPOBaHMe, yianeHne, yHUUTOXeHne
NepCoHanbHbIX AaHHbIX.

OTHOLLEeHWSA, CBA3aHHble C 06paboTKOM NepcoHasbHbIX AaHHbIX U MHOpMaLmMKn O
nonb3osaTensx Carita, peryImpyroTcs HacToALWMM onoXeHVeM, NHbIMY 0PULMANBHbBIMY
AokymeHTaMm OnepaTtopa 1 AeNCTBYOLWMM 3aKOHOAAaTeNbCTBOM PP

O6paboTka NepcoHanbHbIX AAHHbIX OCYLLIECTBAAETCH HAMW Ha 3aKOHHOW 1 CNpaBe/IMBOiA
OCHOBe, AeNCTBYS Pa3syMHO 1 A0O6POCOBECTHO 1N HA OCHOBE NPUHLIUMNOB:

— 3aKOHHOCTW Lief1el 1 cnocoboB 06paboTkM NepCcoHaNbHbIX AaHHbIX;
— A06pOCOBECTHOCTY;

— COOTBETCTBUSA Lesieli 06paboTkM NepCcoHanbHbIX AaHHbIX LeNsaM, 3apaHee
onpezeneHHbIM 1 3asBNEeHHbIM NPy cbope NepcoHasbHbIX AaHHbIX, a TakXXe MOJHOMOYNSAM
Komnanwuu;

— COOTBETCTBUA 0bbemMa 1 XapakTepa O6pa6aTbIBaeMbIX NepCcoHa/IbHbIX AaHHbIX,
crnoco6bos o6pa60T|<|/| NMnepCcoHabHbIX AaHHbIX LENAM o6pa60T|<|/| nepcoHaibHbIX AaHHbIX

HacToswas Monntnka KoHdnaeHUManbHOCTH peryampyeT 1boi Bug 06paboTkum
nepcoHasbHbIX AaHHbIX U MHPOPMaLMKM JINYHOrO XapakTepa (oo nHpopmMaumy,
NO3BOJIAIOLLEN YCTAHOBUTb JIMYHOCTb, 1 1060 MHOM MHbOPMaLK, CBA3AHHOM C 3TUM) O
bur3MYecKMX MnLax, KoTopble ABAAIOTCA NOTpebuTensiMmn Npoaykumm nan ycnyr KomnaHum.

Hactoswasa NonnTtrka pacnpocTpaHaeTcs Ha 06paboTKy NMUHbBIX, MePCOHaNbHbIX AAaHHbIX,
CObpaHHbIX NHOOLIMU CPeACTBAMU, KaK aKTUBHbIMU, TaK M MAaCCUBHBLIMU, Kak Yepes
VHTepHeT, Tak 1 6e3 ero Ncnosib30BaHUS, OT UL, HaXOAALMXCS B NHOOON TOUKe Mupa.


http://vityazmotors.ru/

Il. CBOP MNMEPCOHAJIbHbIX AAHHbIX

LUenbto 06paboTky NepcoHanbHbIX AaHHbIX ABNSETCA BbIMOIHEHNSA 06513aTeNbCTB
Onepatopa nepey Nonb3oBaTensiMv B OTHOLLEHUW UCMob3oBaHWsA CaiiTa 1 ero cepBuCOB.

O6pa60TKa NMnepcoHa/ibHbIX AadHHbIX rnoJib3oBaTenemn ocyuliecTBndaeTcd C cornacmd Cy6'beKTa
NepCcoHasibHbIX AaHHbIX Ha o6pa60T|<y €ro nepcoHanabHbIX AaHHbIX.

MoA nepcoHanbHbIMU AaHHBIMY MOHUMAaETCA N6as MHGOPMaLMS, OTHOCALLAACS K MPSMO
NNV KOCBEHHO OnpejenieHHOMY Uauv onpezensieMomMy Gu3nyeckoMy nuuy (CybbekTy
MepCcoHanbHbIX AaHHbIX) U KOTOpPas MOXET 6bITb NCMOMb30BaHa ANs UAeHTUdMKALUN
onpezeneHHoro AnLa nM6o CBA3N C HAM.

Mbl MOXeM 3anpocnTb Y Bac nepcoHanbHble AaHHbIe B 060 MOMEHT, Korza Bel
cBA3bIBaeTechb ¢ KomnaHmen. KoMnaHms MOXeT UCNob30BaThb Takne AaHHble B
COOTBETCTBUM C HacTosLen Monutukon KoHpunaeHumanbHOCTU. OHa TakKe MOoXeT
COBMeLLaThb Takyt MHGOpMaLUIo C HOW nHGopMaLumein 4na uenen npegoctaBneHns u
yNyudLLeHNs CBOUX NPOAYKTOB, yCyr, UHGOPMALMIOHHOIO HAaNOAHEeHUSs (KOHTeHTA) U1
KOMMYHWKaLNI.

Huxe nprBeseHbl HEKOTOpbIe NpUMepPbl TUMOB NePCOHaNbHbIX AaHHbIX, KOTOpble
KomnaHusa MoxeT cobrpaTb, 1 Kak Mbl MOXEM MCMOJIb30BaTh Takyt NHGOPMaLMIO.

KAKWE MEPCOHA/TbHbBIE JAHHbBIE Mbl COEPAEM

Mbl MOXeM cobMpaThb pasfinyHble JaHHble/MHPOPMaLMIO, BKIOYAS:
— nma 1 Gamunnuio,

— JaTy POXAEeHUS;

— Mo/, CeMeHOoe NONOXeHe;

— MOYTOBbIN ajpec;

— HOMep TenedOoHa;

— ajipec 3/1eKTPOHHOM MOYTbI;

— VHPOPMaLMIO 06 N36PAHHbBIX KOHTAKTax;

MepcoHanbHble AaHHbIE MOTYT TakXe BKIHOUATh B CE6s1 JOMONHNTEIbHO NpeAoCTaBsieMble
Monb3oBaTtensmu no 3anpocy Onepatopa B Lensx ncnoaHeHns OnepaTopom 06513aTeNbCTB
nepeg MNMonb3oBaTensiMu, BbITeKalOLMX U3 JOrOoBOpa Ha okasaHue ycayr. OnepaTtop Bripase,
B YaCTHOCTW, 3aNpocuTb Y Monb30oBaTeNst KONUK JOKYMEHTA, YA0CTOBEPSIHOLLErO IMYHOCTb,
NMB0O NHOTO AOKYMEHTA, CogepxKallero nms, pamunuto, otorpaduto Nonb3osatens, a
TakXe VHble AOMONHUTENbHbIE AaHHbIE, KOTOPbIE, MO YCMOTpeHMo OnepaTtopa, 6yayT
ABNATLCA HEO6XOAVMMBIMU U AOCTAaTOYHBIMU AN AEHTUdMKALMK Takoro Monb3oBaTtens u
MO3BOMIAT UCKIOUYNTL 3/10yNoTPe6IeHNS 1 HapyLLEeHWs NPaB TPeTbUX L,

Korgza Bbil npmenekaeTe K HawmM MepPONpPUATUAM N aKTUBHOCTAM APYTNX L, NN
npurnawlaeTe Mx K KOMMyHKaunam ¢ HaMun, KomnaHua moxeTt CO6I/IpaTb
npegocraBndemMble Bamu nepcoHanbHbIE AaHHbIX 06 3TuX NnnuaX, Takyr Kak: M4, q>a|v||/|n|/|s|,
AaTa poXaeHns, MOYTOBbLIN ajpec, agpec 3I'IeKTpOHHOI7I MoYTbl N HOMEP Tefle(l)OHa.



Mpw 06paboTke NepCcoHaNbHbIX AaHHbIX HAMW 0becneynBaeTCd TOYHOCTb NePCOHaNbHbIX
AAHHBIX, X AOCTAaTOYHOCTb, @ B HEOOXOANMbIX C/Ty4YasiX M akTyanbHOCTb MO OTHOLUEHUIO K
Liensm 06paboTky NepCcoHaNbHbIX AaHHbIX.

lll. XpaHeHVe 1 ncnonb3oBaHVie NepcoHanbHbIX
AaHHbIX

I'Iepc0Haanb|e JaHHble Monb3oBaTenen XPaAHATCA NCKTHYNTE/IbHO Ha 3N1EKTPOHHbIX
HOCUTEendax O6pa6aTbIBaI-OTCFI C NCNOoJib30BaHNEM aBTOMaTN3NPOBaHHbLIX CUCTEM, 3d
NCcKro4vYeHnemM cnydaes, Korga HeaBToOMaTn3MpoBaHHadA o6pa60T|<a NepCoOHaNbHbIX AAaHHbIX
HEO6XOAVIMa B CBA3W C NCMNOJIHEHNEM Tp86OBaHI/II7I 3dKOHOAAaTeNbCTBa.

KAK Mbl NCMNOJIb3YEM BALLUY MEPCOHA/TbHYHO MH®OPMALINIO

Cobnpaemble HamMK NepCoHasnbHble AaHHble MO3BOJIAOT HaNpPaBAsATb Bam yBegomneHns o
HOBbIX MPOAYKTAaX, CNeumanbHbIX NPEANOXEHUAX N Pa3INYHbIX COBbITMAX. OHM Takxe
MOMOraeT HaM yflyyLlaTb HallW yCayr, KOHTEHT 1 KOMMYHMKaumn. Ecnn Bel He xenaeTte
6bITb BK/IOUEHHbIM B HaLLl CMMCOK PaccbikK, Bbl MoxeTe B Nto60oe BpeMs 0TKa3aTbCs OT
PaccbINKy NyTEM MHPOPMUPOBAHNSA HAC MO YKa3aHHbIM KOHTaKTaM 4151 06paTHOM CBA3K, a
TakXXe BHeCeHWs M3MeHeHUIA B HacTpoKax Ballero npoduns Ha canTe.

Bpemsi 0T BpeMeHM Mbl MOXEM 1CNONb30BaTh Bally nepcoHanbHble gaHHble 415 OTMPaBKy
BaXHbIX YBEAOMIEHUIA, COAepXKaLLNX MHGOPMALMIO 06 M3MEHEHUSAX HALLUNX MOMOXKEHWA,
YCNOBUA 1 NONINTUK, @ TaKXKe NMOATBEPXAAIOLLUMX pa3MeLleHHble Bamu 3akasbl n
coBepLUeHHble NOKyMnKK. MNockobKy Takas MHGopmaums BaxkHa anst Bawwmx
B3aIMOOTHOLLEHWI ¢ KoMmnaHwueli, Bbl He MoXeTe 0TKa3aTbCsl OT MOAyYeHUst TaKNX
COOBLLEHUN.

Mbl TaK)Xe MOXeM NCMONb30BaTk NEPCOHANbHYH NHPOPMALMIO ANS BHYTPEHHNX Liener,
Taknx Kak: npoBejeHe ayanTa, aHann3 AaHHbIX 1 Pa3NYHbIX NCCNef0BaHUI B LiensX
yny4LleHus NpogykToB 1 ycnyr KomnaHum, a Takxke B3auMogencTere C NoTpebuTensamu.

Ecan Bbl npyHMMaeTe yyacTie B pO3bIrpblLllie MPU30B, KOHKYPCe NN MOXOXeM
CTUMYIMPYHOLLIEM MePOMPUATAN, Mbl COXPaHsAeM 3a CO60I NpaBo MCMoNb30BaTb
npegocTaBnsgeMble Bamu nepcoHanbHble JaHHbIe 419 YrIpaBAeHWs TakuMn NporpaMmmMamMu.

CBOP V1 CMOJ1Ib30BAHVE HO®OPMALIW, HE ABNAFOLLENCS MEPCOHATbHOW

Mbl Takxe cobrpaem nepcoHasibHble AaHHble, He ABAAILLMECH NePCOHANbHBIMU ? AdHHbIE,
He Mo3Bo/IAOLLME MPAMO acCoUMMpPOBaTh NX C KaKUM-TMO0 onpesenéHHbIM N1LOM. Mbl
MOXeM cobupaTk, NCNOJIb30BaTh, NepeAaBaTh U PackpbiBaTb MHGOPMaLMIO, He
ABNAIOLLYHOCA NepPCOHaNbHON, A9 Nt06bIX Lenein. Huxe npuseseHbl nprumepsl
nHGopMaLmn, He ABNAIOLLLECA NepPCOHaNbHOM, KOTOPYHO Mbl COBMPaeM, 1 Kak Mbl MOXeEM
eé NCcrnonb30BaTk:

Mbl MOXeM cobupaTb NepcoHasbHble AaHHbIe, TakMe KaK: CBeZleHNs O Poje 3aHATUN,
A3blKe, MOYTOBOM UHJAEKCE, YHNKA/IbHOM NUAEHTUGUKATOPE YCTPOMCTBA, MECTOMOIOKEHUN U
BPEeMEeHHOI 30He, B KOTOPOW NCMOJIb3yeTCs TOT UIN MHOW NPOAYKT, A1t TOrO UTObbI lyylue
NOHWMaTb MoBejeHne notTpebuTenei 1 ynyyLlaTe Hallv NPOAYKTbI, YCAyrn
KOMMYHMKaLMW.



Mbl MOXeM Takxe cobrpaTb NepcoHasbHble AaHHble/MHPOPMALIMIO O TOM, YeM
NHTepecyeTcs Nob30BaTe b Ha HalleM Beb-cailTe Npu NCNob30BaHUN APYrnX HaLLMX
NPOAYKTOB 1 CEPBMNCOB. Takme nepcoHanbHble JaHHble/MHGOopMaLmsa cobrpaeTcsa u
NCMONBL3YeTCs A5 TOrO, YTObLI MOMOYL HaM MPeAOoCTaBNIATL 60/1ee Mose3HyHo
NHPOPMALIMIO HALLMM MOKYNaTensM 1 AN NOHUMaHWNSA TOro, Kakmne 3/1eMeHTbI Hallero
caliTa, MPOAYKTOB U YC/1yr Hanbonee nHtepecHsbl. s Lener HactosLern MoanTtnku
KoHpuraeHUManbHOCTY COBOKYMHbIE JaHHbIe PacCMaTPUBAKOTCA Kak AaHHble/MHpopmaums,
He SBNAMLLMECS MepPCOHANbHbBIMMU.

Ecnm Mbl coBMeLaeM MHGOPMaLMIO, He ABNAIOLLYHOCS NepCcoHaNbHON, C MepCcoHabHOM
nHdopmMaLmen, Takaa CoBOKynHas nHbopmMaLma byaeT paccMaTpmBaThCs Kak
nepcoHanbHas nHPopmMaLms, Noka Takas nHGopmaLmsa byaeT SBAATLCA COBMELLEHHOIN.

V. MEPEAAYA NMEPCOHAJIbHbBIX JAHHbIX

nepCOHa}'IbeIe AaHHble Monb3oBaTenen He nepeparnTcad KaKUM-n160 TPETbUM NTNLLAM, 3a
ncknryveHnem cnydaen, NpAaMo npedyCMOTPEHHbBIX HAaCTOALLUMN I'IpanmaMl/l.

O6paboTKa NepcoHanbHbIX AaHHbIX [ToNb30BaTeNs OCyLLEeCTBAAETCA 6€3 orpaHnYeHns
CPOKa, Mt06bIM 3aKOHHBIM CMOCOH60M, B TOM Ymnc/ie B UHPOPMALIMOHHbIX CUCTEMaX
nepcoHanbHbIX AaHHbIX C MCMOJIb30BaHMEM CPeACTB aBTOMaTM3aLmm nnm 6es
MNCNONBb30BaHVA TaKNX CPeACTB

Monb3oBaTenb cornawlaeTcs ¢ Tem, Yto OnepaTop Bripase rnepeAaBaTb NepCoOHaNbHbIE
AAHHble TPETbMM NNLAM, B HaCTHOCTY, KYpbepCKUM cyxbam, opraHU3aumnsiMm NoYToOBOW
CBSI31, OMepaTopam 31eKTPOCBA3N U T.4., UCKNHOUNTENBHO ANS Lief1eid, yKazaHHbIX B pa3gene
«CH0p NepcoHanbHbIX AaHHbIX» HacTosALWwel MNoANTUKK KOHGUAEHUMANBHOCTA

Mpwn ykasaHu Nonb30BaTens UM Npu HaANYMUM COracns Nosib30BaTe I BOSMOXHA
nepegava nepcoHanbHbIX AaHHbIX MNonb30BaTeNsa TPeTbUM NNLAM-KOHTPareHTaM
Onepatopa C ycnoBmeM NMpUHATUS TaKUMU KOHTPareHTaMy o653aTenbCTB Nno obecneyeHmto
KOHOUAEHLUMANBHOCTY MONYyYeHHON NHGOPMaLMK, B YaCTHOCTU, MPU UCMONb30BaHUM
NPUIOXEHWNIA.

MpunoxeHus, ncnonb3yemole Monb3oBaTenamu Ha CaliTe, pa3meLlatoTcs u
NoAAEePXMBAKOTCS TPETbUMU ML AaMK (Pa3paboTurkaMim), KOTopble AeACTBYOT He3aBUCMMO
oT OnepaTopa 1 He BbICTYNakT OT UMEHU UK Mo nopy4veHunto Onepartopa. Nonb3oBaTtenu
0653aHbl CAMOCTOSATE/IbHO 03HAKOMUTLCS C MPaBUAaMK 0Ka3aHUs yCyr U NONUTUKOM
3aLMTbl NepPCOHaNbHbIX AaHHbIX TakMX TPETbUX NNL, (Pa3paboTumnKoB) A0 Hayana
MNCMONb30BaHVA COOTBETCTBYOLLMX MPUAOKEHUIA.

MNepcoHanbHble gaHHble [Tonb3oBaTens MoryT 6bITb NepejaHbl MO 3anNpocam
YNONHOMOYEHHbIX OPraHOB rocyapCTBEHHOM BNacTy PO TONbKO MO OCHOBAaHMWAM U B
nopsiike, ycTaHOBNEHHbIM 3aKOHOaTeNbCTBOM PO,

OnepaTtop ocyLLecTBASET 61OKMPOBaHME NEPCOHANbHbIX AaHHbIX, OTHOCALLMXCS K
cooTBeTCTBYylOLLIEMY [Mob30BaTesO, C MOMEHTa 0bpaLleHus Uan 3anpoca Monb3oBaTens
WV ero 3aKOHHOro NpeACcTaBUTENst IGO0 YNOJHOMOYEHHOrO OpraHa no 3aLuTe npas
Cy6beKTOB NEPCOHANbHbIX AaHHbIX Ha MePUOJ NPOBEPKY, B C/ly4ae BbIIBNEHMS
HeA0CTOBEPHbIX MepPCOHaNbHbIX AaHHbIX UV HEMPABOMEPHbIX Ae/iCTBUIA.

PACKPBITE NHPOPMALIVI TPETBUM NNLIAM



B HekoTopbIx cnydasx KomnaHms MOXeT NpefocTaBaAaTb onpeeeHHY0 NepCoHanbHYH
NHGOPMaLMIO N faHHble cTpaTernyecknmM naptTHepam, kotopble paboTtaroT ¢ KomnaHwein
AN NpefocTaBAeHNst MPOAYKTOB U YCNYT, WAW TeM U3 HUX, KOTOpble noMoraroT KomnaHmm
peann3oBbIBaTb NPOAYKTbLI 1 YCIyrn notpebutensamM. Mel npejocTaBiseM TpeTbyM AnLam
MWHVIMa/bHbIN 06EM MepCcoHasbHbIX AaHHbIX, HEO6XOANMBIV TONLKO /1A OKa3aHWs
TpebyeMom yciyrn niam nposeeHuns He0bXo4MMON TPaH3aKLMN.

MepcoHanbHas MHbopMauus byzeT NpefocTaBnsATbCs KoMnaHel ToNbKo B Liensix
obecrneyeHunsi NOTpebuUTeneli NPoAyKTaMu 1 yCyramu, a Takxke A1 yaydLleHns 3TX
NPOAYKTOB U YCAYT, CBA3AHHbIX C HUMW KOMMYHUKaLMiA. Takast UHpopmMaumsa He byzeT
NPeAOCTaBAATLCSA TPETBUM INLAM /19 UX MAPKETUHIOBbLIX Liesel.

Ana ncnonb3oBaHMs Ballyx NepcoHanbHbIX AaHHbIX A5 1060 MHOW Lien Mbl 3anpocum
Balue Cornacve Ha 06paboTky Ballumx nepcoHanbHbIX AaHHbIX

MOCTABLUNKW YCNYT

KomnaHusa npegoctaBasieT nepcoHanbHble AaHHble/MHbopMaL o KoMnaHmnsm,
OKa3bIBaloLMM Takume ycayri, Kak: o6paboTka nHGopmaumm, npesocTaBneHne KpeamTos,
NCNONHEHMe 3aKa30B noTpebuTenel, J0CTaBKa, Hble BUAbI 0BCNYXNBaHNA NOTpebuTenei,
onpejeneHne Ballero NHTepeca K HawnM NpoAyKTaM 1 ycayram, npoBeseHne ornpocos,
HaNpaBNeHHbIX Ha U3yYeHWe HalX NoTpebuTenen Nnn yaoBneTBOPEHNSA KaueCTBOM
cepsuca. Takme KoMMNaHMK 065A3yt0TCs 3amaTh Bawy nHGopmaumo He3aBnCMO OT
CTPaHbl CBOEr0 PaCMONOXeHUS.

WHBIE TNUA

KoMnaHum MoXeT 6bITb HEO6XOANMO — B COOTBETCTBUM C 3aKOHOM, CyAe6HbIM MOPSIAKOM, B
cyAebHOM pasbupaTtenbcTee U/Man Ha OCHOBaH WM NMy6NYHbIX 3aMpOCoB UK 3anpoCcoB OT
roCcyZapCTBEHHbIX OPraHOB Ha TEPPUTOPUM UAW BHE TEPPUTOPUN CTPaHbI Baluero
npebblBaHUS — packpbiTb Baluy nepcoHanbHble gaHHble. Mbl Takke MOXEM PacKpbiBaTb
nepcoHanbHble JaHHble/MHbOPMaLMo 0 Bac, eciv Mbl onpesenimM, YTo Takoe packpbiTre
HEeO0BXO0ANMO VN YMECTHO B LieISIX HaLMOHanbHOV 6€30MacHOCTH, MOAAEPXKAHNS
NpaBonopsaAKa UV NHbIX 06LLECTBEHHO BaXXHbIX C/TyYasix.

Mbl TaKkXXe MOXeM packpbiBaTb NepcoHabHble JaHHble/MHPopMaLMIo 0 Bac, ecnv Mbl
onpeaenviM, UTo PackpbiTyie HEO6XOANMO A/ MPVIBEAEHVIS B UCMOIHEHME HALLMX
MONOXEHWN 1 ycnoBuiA 60 ANs Lenei 3anThbl Halel AesiTeslbHOCTA U HaLumnx
nosnb3oBatenei. JonoaHUTENbHO B Clydae peopraHmn3aLmv, CINSHUS AN NPOAAXKA Mbl
MOXeM nepezaTb N6y NN BCO COBUPAEMYH HaMW MepCoHanbHYy MHGOpMaLIMIO
COOTBETCTBYHOLLEMY TPETHEMY JINLLY.

V. YHUYTOXEHWE MEPCOHAJIBHbIX AAHHbBIX

nepCOHaﬂbele AaHHbIE NMO/1b30BaTe/IAd YHUYTOXAKTCA NMput:

— CaMOCTOATENBHOM yAaneHun Monb3oBaTeNieM AaHHbIX CO CBOEW MePCOHANbHONA
CTPaHULbI C MCNonb30BaHMEM GYHKLIMOHANBHOM BO3SMOXHOCTU «YAANUTh akKayHT»,
AOCTYNHOM Monb30BaTento Npu NOMOLLM HacTpoek Npoduns;



— yaaneHun OnepatopoM nHopmMauumm, pasmellaemMon Nonb3oBaTenem, a Takxe
nepcoHanbHOM cTpaHunubl Nonb3oBaTens B cyvasx, yCTaHOBMEHHbIX 4OFOBOPOM KyMJn
npogaxwu (opepTa);

— MNpn OT3biBE Cy61:>eKTOM NMepPCOHa/IbHbIX JaHHbIX COrnacnd Ha o6pa60T|<y NnepcoHaabHbIX
[AaHHbIX.

WAEHTNDOUKALIMOHHBIE ®AW/IbI (COOKIES) M MHBIE TEXHONOT N

Beb-calT, HTepaKTUBHbIE YC/IYT U MPUIOXEHUNS, COOBLLEHUS 3/IEKTPOHHOM NOYThI U
Ntobble VIHble KOMMYHMKaLUMKM oT nua KoMAaHUm MOryT MCMoNb30BaThb
naeHTNUKaLMOoHHbIe $alinibl cCooKies N MHble TEXHONOTNK, TakMe Kak: MKCe/IbHble SP/bIKU
(pixel tags), Beb6-maskm (web beacons). Takme TeXHOMOrM MOMOrakOT HaM fly4Lle MOHVMaTb
noBejeHne Nosb30oBaTesiel, COobLLAT HaM, Kakmne paszesbl Hallero carta 6biau
noceLleHbl MONb30BaTENAMU, N N3MePSAIOT 3GHEKTUBHOCTL peknaMbl 1 CETEBbLIX MOMCKOB.
Mbl paccmaTtpmBaeM MHboOpMaLuto, cobmpaemyro dainamm cookies v MHbIMA
TEXHONOMNAMU KaK MHPOPMaLMIO, He ABAAIOLLYHCS NePCOHaNbHOM.

Halueli Lenbto B Takmx ciyvasx aBnseTca obecneyveHne 6osee yj06HOMO 1 NepCcoHaibHOro
B3anmozerncTens ¢ KomnaHunein. Hanprmep, 3Has Balle nMs, Mbl MOXeM MCMO/Ib30BaTb €ro
B HaLLMX KOMMYHUKaLUMAX. 3HasA, YTO KTO-11M60, NCMoNb3ysa Ball KoMnbroTep Ui
YCTPOWCTBO, Nprobpen onpesenéHHblin NPpoAyKT 1AM BOCMOb30BaNca onpejeeHHon
YCNyroim, Mbl MOXeM obecrneymBaTb b6osee NoIHoe COOTBETCTBME BallnM nHTepecam
peKNaMHbIX COOBLLIEHN 1 COOBLLIEH I 31EKTPOHHOM NOYThl. B KOHEYHOM 1TOre BCe 3TU
3HaHWA MOMOratoT Ham NpesoCcTaBNATL Bam 06C/yXBaHMe BbICLLEro KayecTsa.

Ecnu Bbl MOXeTe oTKNOUNTL cookies B HacTpokax ncnonb3yemoro Bamu Be6-6paysepa
NN MOBUBHOTO YCTponcTBa. CnesyeT yyecTb, YTO HeKoTopble GyHKLNW Beb-cainTa MOryT
CTaTb HeAOCTYMHbLIMY NOCae OTKNtoYeHUs cookies.

Kak n B ciydae 60/1bLLUMHCTBA BE6-CANTOB, Mbl COBMPaeM HEKOTOPYHO MHPOPMaLMIO
aBTOMaTUYeCckn 1 XpaHnM eé B paiinax cTaTucTnkn. Takas nHGopmaLms BkoUaeT B cebs
agpec ViIHTepHeT-npoTokona (IP-agpec), TMn n a3blk bpay3epa, MHPOPMaLMIO O NOCTaBLLMKe
NHTepHeT-ycnyr, CTpaHuLbl OTCbUTKA U BbIXOAA, CBeeHUst 06 ornepaumoHHOM cucTeme,
OTMeTKY AaTbl 1 BpeMeHW, a Takxe cBeAeHVs 0 noceLleHnaxX. Mbl MCMNoAb3yeM Takyto
NHPOPMaLMIO A4/ MOHUMAaHUS 1 aHann3a TeHAeHUNM, agMUHUCTPUPOBaHNSA CanTa,
N3yyeHusi NoBeAeHNs NoAb30BaTeNel Ha canTe 1 céopa gemorpadpuryeckon nHGopmaumm o
HallemM OCHOBHOM KOHTUHreHTe nosb3oBaTesnieil B uenomM. KoMnaHnsa MOXeT MCnoib30BaTb
Takyto MHGOPMaLMIO B CBOUX MAaPKETUNHIOBbIX LiensXx.

B HeKOTOpbIX HaLIMX COOBLLEHWAX 3NEKTPOHHOM MOYTbl Mbl MCMO/b3YeM MHTEPAKTUBHbIE
CCbUIKN Ha MHPOPMaLMIO, pa3MeLLéHHYIo Ha cainTe KomnaHuu. Koraa nosb3osatenu
MPOXOAAT MO TaKMM CCbINKaM, MpeXze YeM OHWM NONajakT Ha CTPaHMLY Ha3HaYeHNs Ha
Hallem Beb-caliTe, 1X 3arnpockl MPOXOAAT OTAE/IbHY0 perncTpaumio. Mel oTciexmsaemMm
Takue «NpPOXo/Hble» AaHHble, A1 TOro YTOObl MOMOYb HaM OnpeJeNinTb MHTepec K
oTAe/IbHbIM TEMaM 1 N3MepPUTb 3PPEKTUBHOCTL HALLMX KOMMYHUKaLWK C MOTpebutensamu.
Ecnn Bel npeanoynTaeTe, 4Tobbl Baliy obpalleHns He OTCexXnBanCb NoA0OHbIM
06pasoMm, Bbl He A0/DKHBI MPOXOANTL MO TEKCTOBLIM UAN FpaduyecknM cCbiikaMm B
COODBLLEHVAX 3N1EeKTPOHHOIM NOYThI.

MukcenbHble SPAbIKA MO3BONMIAT HaM HaNpPaBAATb COOBLLLEHNS 31eKTPOHHOM NOYThI B
dopmaTe, uMTaeMoM NoTpedbuTensiMu, N CoobLLAKT HaM, BbINN N Takme COObLLLEeHNS



NpoYnTaHbl. Mbl MOXeM 1CNOob30BaTb Takyto MHGOPMALMIO ANS OrPaHUYEHNs KONUYecTBa
HarmpaBaseMblx NOTPebUTENAM COOBLLEHNA NAV NPeKPAaLLLEHVSA X HanpaBneHNS.

VI. SALLNTA MNMEPCOHAJIBHbIX AAHHbBIX

KoMnaHmna npeanprH1MMaeT Mepbl MPeLoCTOPOXHOCTY — BKJIHOYasd NpaBoBble,
OpraHmM3aunoHHble, aAMUHUCTPATUBHbIE, TeEXHUYeckne N usnyeckre — ans obecneyeHns
3aWMThl Bawwmx nepcoHanbHbIX AaHHbIX B COOTBETCTBUMN CO CT. 19 defepasibHOro 3aKoHa ot
27.07.2006 N 152-@3 «O nepcoHanbHbIX AaHHbIX» B Liensx obecrneyeHuns 3alnTbl
nepcoHanbHbIX AaHHbIX Monb30BaTeNs OT HeNPaBOMEPHOro UAN CTy4alriHOro A0CTyNa K
HUM, YHNUYTOXEHUS, U3MEHEeHUs, 610KMPOBaHWSA, KOMMPOBAHWSA, PacnpoCTpaHeHMs, a Takxe
OT MHbIX HEMPaBOMEPHbIX AeACTBUIA TPETbUX NINLL.

Korga Bbl vicnonb3yeTe HeKoTopble MPOAYKTbI, YyCAYr UV NPUAOXeHUa KoMnaHnm nnm
pa3smelLaeTe 3annucK Ha Gopymax, B YaTax Uan coLmanbHbIX CeTax, NpefocTasnsemMble Bamu
NnepcoHasibHble AaHHble BUAHBI APYTM MOJ1b30BaTeNSAM 1N MOTYT ObITb NPOYNTaHBI,
CObpaHbl UM NCMO/b30BaHbl UMW, Bbl HeCéTe OTBETCTBEHHOCTL 3a MNepCcoHanbHble AaHHbIe,
KoTopble Bbl npegrnoynTaeTe NpeAoCcTaBnsaTh, B TakUX CIy4asX CAMOCTOSATE/IbHO.
Hanpumep, ecin Bbl ykasbiBaeTe CBOE MMSA 1 aZpec 31eKTPOHHOW MoYTbl B 3anncK Ha
dopyme, Takast MHGoOpMaLms aBaseTca Ny6anyHon. Noxanyrcra, cobntogarite Mepsl
NpPeAoCTOPOXHOCTI MPU UCMOJIb30BaHNN TaKUX QYHKLMIA.

LIETOCTHOCTb M COXPAHEHWUE MEPCOHA/IBHOMN MH®OPMALINM

B3aumogelictBya ¢ KomnaHueid, Bbl MoXeTe nerko noaaep>XnBaTb CBOW NepcoHasbHble
AaHHble N MHGOPMALMIO B akTyalbHOM COCTOSAHUM. Mbl Byaem xpaHuTb Bawim
nepcoHasnbHble JaHHble N MHGOPMALMIO B TeUYEHVEe CPOKa, HEOBXOAMMOro AN
BbINOHEH WS Lieneid, onucbiBaeMbIx B HacTosiLen Monntrke KoHPuaeHLManbHOCTY, 3a
NCKNOYEHNEM ClyYaeB, Korga bonee AnnTeNbHbIM NEPUOA XPaHEHWS AaHHbIX U
NHGoOpMaLMnN HeEOBXOAVM B COOTBETCTBUN C 3aKOHOAATENBLCTBOM IGO0 Pa3peLLEH NM.

Mbl He cobrpaem nepcoHasbHble JaHHble O HeCOBepLUEHHONETHMNX. ECv Ham cTaHeT
MN3BECTHO O TOM, YTO Mbl MONYYNIV NEPCOHaNbHbIE JaHHble O HecoBepLUEHHONETHEM, Mbl
npeanprMemM Mepbl NS yAaneHns Takon MHPopMaLmM B MakCManbHO KOPOTKUNY CPOK.

Mbl HacToATe/IbHO pekoMeHAyeM poAUNTENAM N NHbIM NLUaMm, No4 UbM NPUCMOTPOM
HaXo4ATCA HeECOBEPLUEHHOIETHNE (3aKOHHBbIE npeacraBuTe I — pognTenn, yCbIHOBUTENN
U noneyvunTenn), KOHTPOMPOBaTb NCMNOJ/Ib30BaHWE HeCOBEPLUEHHONTETHNMU Beb6-caliToB.

CTOPOHHWE CAATbI U YCIIYTU

Be6-caiiTbl, NPOAYKTbI, MPUIOXEHMSA 1 ycnyr KOMNaHMM MOryT cofepxaTh CCbIIKN Ha Beb-
CalTbl, MPOAYKTbI U YCAYr TPeTbUX AL, Halim NpoagyKTbl U yCAyr MOTyT Takxe
MCMoNb30BaTb WAV NpeAnaratb NPOAyKTbl AN YCNYr TpeTbUX L. NepcoHanbHble
AaHHble 1 MHbOopMaLMs, cobrpaemasi TpeTbMMU NULEAMU, KOTOpble MOTyT BKIOUaTb Takume
cBeAieHWs, Kak AaHHbIe MeCTOMOIOXKEHMSA UAN KOHTaKTHaa MHGOPMaLS, peryanpyeTtcs
npaBunamun cobntoseHns KOHPUAEHLUMANBHOCTM TaknX TpeTbux AL, Mbl npur3biBaem Bac
n3yyaTb NpaBmna cO6N0AeHNS KOHOUAEHLMANBHOCTY TakKnX TpeTbUX L.

OnepaTtop He HeceT OTBETCTBEHHOCTU 3a AeICTBUS TPETBMX /1ML, NMONYYUBLUNX B
pe3ynbTaTe Ncnonb3oBaHUs IHTepHeTa nam Ycnyr CainTta goctyn K uHdopmaumm o



MNMonb3oBaTene 1 3a NOCNeACTBUSA NCMNONb30BaHNSA AaHHbIX U MHPOPMaLMK, KOTOPbIe, B CUY
npupoabl Carita, AOCTYNHbI N10OO6OMY Nob30BaTento cetn ViHTepHer.

COBJTKOAEHME BALLE/ KOHOUAEHUMATBHOCTM HA YPOBHE KOMMAHWN

Ana Toro 4tobbl ybeanTbCs, UTo Balum nepcoHanbHble AaHHble HaX0AATCA B 6@30MacHOCTY,
Mbl JOBOAVM HOPMbI COBOAEHNA KOHOUAEHLMANBHOCT 1 6@30MacHOCTY 40 PabOTHNKOB
KomnaHuu n cTporo cnegrm 3a NCnoaHeHnemM Mep cobnrogeHns KoHGUAeHUManbHOCTA
BHYTpv KoMnaHuw.

BOMPOCbI OTHOCUTEJIbHO KOH®WAEHUMATBHOCTI

Ecnn y Bac BO3HVKHYT BONPOCk! B OTHOLeHUN MNonntmnkn KoHpuraeHumansHoct KomnaHum
N 06paboTKM AaHHbIX KoMMNaHunei, Bbl MoXeTe CBA3aTLCA C HaMU MO KOHTaKTaM ANs
obpaTHOW CBA3N.

VIl. OBPALLIEEHWS MOJ/1Ib30BATEEN

K HacTosielt Monntrke KOHPUAEHUMNANBHOCTM U OTHOLLEHNSAM MexAy MNonb3oBaTenem u
OnepaTopoM NpUMeHSIeTCs AeNCTBYOLLLee 3aKOHOAATeNbCTBO PO.

MNMonb3oBaTeny Bnpase HanpasasaTb OnepaTtopy CBOW 3anpockl, B TOM YMcae 3anpochl
OTHOCUTE/IbHO MCMONb30BaHWA X MePCOHaNbHbIX AaHHbIX, HaMpaBNeHWs OT3bIBa COrNacuns
Ha 06paboTKy NepCcoHaNbHbIX AaHHbIX B MMCbMEHHO popmMe No agpecy, ykazaHHOMY
pa3gene ObLLMe MONOXKEHNA HACTOALLErO MONOXEHWNS, NN B pOpMe 3N1eKTPOHHOIO
AOKYMEeHTa, MOANMCAaHHOro KBanuUUMPOBaHHOM 3N1eKTPOHHOM NOAMNNCHIO B COOTBETCTBAM
C 3aKOHOZATeNbCTBOM P®, 1 0TNpaBieHHOro no cpeacreamMm GpopmMbl 06paTHOM CBA3N.

3anpoc, HanpaensieMblii Monb3oBaTenem, A40/KeH COOTBETCTBOBATL TPebOBaHNSAM,
yCTaHOBNEeHHbIM [paBrnamMm nogaun obpatleHunn B Cnyxby cepsurca 1 NoAAEPXKM, a
NMEHHO cofepXxaThb:

— HOMep OCHOBHOIO AOKYMeHTa, Yy40CTOBEPALENO JIMYHOCTL MOJSIb30BaTe/id UM ero
npeacrtaBuTenNs;

— (BejeHNA O AaTe Bblgayl YKa3aHHOIo 4OKYMeHTa U BbldaBLLUEM €ro opraHe;

— CBeJleHVs, NoATBEPXAAtoLLMe yYacTe Noib30BaTeNa B OTHOLWeHUAX ¢ OnepaTopoM (B
YaCTHOCTW, NOPAAKOBLI HOMep id Mosb30BaTeNs UM KOpoTKoe (MoAA0MeHHOe) UMS,
3aMeHsoLLee NopsAKoBbIA HOMep id);

— nognuce MNonb3oBaTtensa Uan ero npeacTaBuTens;
— ajpec 3/1eKTPOHHO MoYThl;
— KOHTaKTHbI TenepoH.

OnepaTtop 06513yeTcst pacCMOTPETL W HaNpaBUTb OTBET Ha MOCTYNUBLUWIA 3anpoc
Monb3oBaTens B TeyeHme 30 gHel C MOMEeHTa NoCTynaeHUst obpaLLleHus.

JIPYTOE

Bo Bcem oCTaflbHOM, UTO He OTpaxXeHo HanpsmMyto B MNonntrke KoHGUAEHUMANBEHOCTN,
KomnaHusa 0653yeTca pyKoBOACTBOBaTLCA HOPMaMU 1 MONOXEHUAMU PesepaibHOro
3akoHa ot 27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHbIX»



MoceTuTens caita KomnaHum, NpeAoCcTaBSoOLLMIA CBOV NEPCOHaNbHbIE JaHHbIE U
NHbOPMALMIO, TEM CaMbIM COTNALLAETCS C NMOSIOXKEHUSMU AaHHOM MOANTUKIN
KoHpumaeHUManbHOCTL.

KomnaHusa octaBnseT 3a c060i NpaBo BHOCUTL /ll0bble 3MeHeHUs B MonnTuky B itoboe
BPeMs M0 CBOEMY YCMOTPEHMIO C LeNbio JaNbHeliLero CoBepLUeHCTBOBaHNSA CUCTEMbI
3aLLUNTbI OT HECAHKLIMOHMPOBAHHOIO A0CTyNa K coobLlaemMbiM [Monb30BaTensimMu
nepcoHanbHbIM JaHHbIM 6e3 cornacua Monb3oBaTtens. Korga Mbl BHOCUM CyLLLEeCTBEHHble
n3meHeHuns B Monntrky KoHGMaeHUMANbHOCTY, Ha HaLLeM cainTe pa3mMeLlaeTcs
COOTBETCTBYHLLEe yBeJOMNEHVe BMecTe C 06HOBNEHHOIM Bepcunen MonnTmkn
KoHdunaeHumansHOCTW.

JelicTBre HacTosiLeli MOANTUKM He pacrnpoCTPaHSAeTCs Ha AeliCTBUS U MHTePHeT-pecypcoB
TPeTbUX L.
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